
February 16, 2022 

 

 

 

 

Marlene H. Dortch 

Federal Communications Commission 

45 L Street, NE 

Washington, DC 20554  

 

Re: Report on the Future of the Universal Service Fund (WC Docket No. 21-476) 

 

Ms. Dortch:  

 

The pandemic has demonstrated how critical internet access is for all Americans to be able to 

survive and thrive. Federal support is a crucial part of bridging the digital divide by providing 

much needed improvements to broadband infrastructure, lowering the cost of high-quality 

internet, and providing opportunities for historically unserved and underserved communities to 

access digital services and resources. 

 

Now, thanks to the Infrastructure Investment and Jobs Act, the FCC has before it a historic 

opportunity – and the responsibility – to help ensure the benefits of online connections can be 

made accessible to all, especially low-income households who can benefit from tremendous 

opportunities and resources if they are able to gain access. 

 

The communities that our groups are proud to represent know first-hand that high quality and 

reliable broadband are necessary to keep immigrant families connected to their in-language 

communities both in the U.S. and abroad, provide the elderly with more accessible health care, 

give students access to English as a Second Language homework assistance and other learning 

programs, and connect refugee populations to job training programs.   

 

Broadband access and online services were essential before the pandemic, and communities 

expect to rely even more heavily on technology and remote solutions after the pandemic 

subsides. Many jobs and opportunities will remain remote and only accessible online, health 

services will be made more affordable and easier to schedule online, and special programming 

that has been developed for youth, the elderly, and others will continue to take place online.   

 

As the FCC weighs its next steps on implementing key IIJA provisions related to broadband and 

– perhaps most importantly – how to reform a dated Universal Service Fund (USF) system, we 

urge the Commission to consider the following actions to advance digital equity and close the 

digital divide: 

 

1. Focus on affordability for low-income and unserved Americans. Cost plays a 

major role in determining who can and cannot connect to the internet – not just for 

members of the AAPI community. Indicators such as income and English proficiency 

suggest that the AAPI community are struggling to access the internet. Research shows 

that 44 percent of adults with household incomes below $30,000 do not have 

broadband. The same studies suggest that 12 out of 19 Asian origin groups have poverty 



rates that were as high as the U.S. average. The FCC must think outside the box to make 

internet access more affordable, and therefore, more reliable, well into the future.  In 

order to support the FCC’s efforts, it also important that the funding for internet access 

for low-income and unserved Americans is sustainable. Therefore, the FCC should urge 

Congress to annually appropriate dollars to directly fund USF. 

 

2. Encourage greater broadband adoption through expanded language support 

for new programs. Affordability is not the only hurdle contributing to the digital 

divide among the AAPI community; 38 percent of Asian  Americans say they speak 

English less than very well. For non-English speakers who struggle to pay for internet 

access, it can be difficult to take advantage of benefits, such as the Affordable 

Connectivity Program (ACP), that assist in paying for broadband.  

 

We are grateful for the opportunity to submit our recommendations on how the FCC can give 

our diverse AAPI communities a fair shot at greater social and economic mobility and 

opportunity. 

 

Kind regards, 

 

National Asian/Pacific Islander American Chamber of Commerce and 

Entrepreneurship 

Daniel Oliver 

doliver@nationalace.org  

1300 Pennsylvania Avenue NW, Suite 700, Washington, DC 20004 

 

Asian Americans Advancing Justice | AAJC 

Emily Chi 

echi@advancingjustice-aajc.org  

1620 L Street NW, Suite 1050, Washington, DC 20036 

 

Asian Pacific American Public Affairs  

Aaron Mendoza 

aaron.mendoza@apapa.org   

4000 Truxel Road, Suite 3, Sacramento, CA 95834 

 

Asian & Pacific Islander American Health Forum 

Daisy Kim 

dkim@apiahf.org  

1629 K Street, Suite 400, Washington, DC 20036 

 

Center for Asian Pacific American Women 

Sue Ann Hong 

sahong@apawomen.org  

75 Broadway Street, Suite 202, San Francisco, CA 94111 

 

Council for Native Hawaiian Advancement 

Sterling Wong 

sterling@hawaiiancouncil.org  



91-1270 Kinoiki Street, Building 1, Kapolei HI 96707 

 

Filipina Women’s Network  

Marily Mondejar 

marily@filipinawomensnetwork.org  

PO Box 192143, San Francisco, CA 94119 

 

International Leadership Foundation  

Linh Hoang 

hoang@ileader.org  

1300 Pennsylvania Avenue NW, Suite 700, Washington, DC 20004 

 

Japanese American Citizens League 

David Inoue 

dinoue@jacl.org 

1629 K Street, Suite 400, Washington, DC 20036 

 

National Council of Asian Pacific Americans 

Annie Yang 

annie@ncapaonline.org 

1629 K Street, Suite 400, Washington, DC 20036 

 

National Association of Asian American Professionals 

Ashley Mack 

ashley.mack@naaap.org 

4850 Sugarloaf Parkway, Suite 209-289, Lawrenceville, GA 30044 

 

National Federation of Filipino American Associations 

Kelly Ilagan Coldiron 

kelly.ilagan@naffaa.org  

1612 K Street NW, Suite 600, Washington, DC 20006 

 

National Queer Asian Pacific Islander Alliance 

Kenrick Ross 

kenrick@nqapia.org 

PO Box 1277, Old Chelsea Station, New York, NY 10113 

 

OCA-Asian Pacific American Advocates 

Thu Nguyen 

tnguyen@ocanational.org  

900 19th Street NW, 6th Floor, Washington, DC 20006 

 

Sikh American Legal Defense and Education Fund 

Kiran Kaur Gill 

kiran@saldef.org 

1050 Connecticut Avenue NW, Suite 500, Washington, DC 20036 

  

Cc: Jessica Rosenworcel, Chairwoman, FCC 


